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DXWRPRWLYH FRQVXPHULVP DUH EDVHG RQ WKUHH PDLQ DVSHFWV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JRRGVRUVHUYLFHV $UPVWURQJDQG.RWOHU VSHDNLQJRIGLUHFWHGEHKDYLRUVSHFLILFDOO\ WR WKHVDWLVIDFWLRQRI
QHHGVWKURXJKWKHXVHRIJRRGVRUVHUYLFHVRUH[WHUQDODFWLYLWLHVVHDUFKIRUDSURGXFWSK\VLFDOSXUFKDVHDQGWUDQVSRUW
WKHUHRI DQG LQWHUQDO DFWLYLWLHV WKH GHVLUH IRU D SURGXFW EUDQG OR\DOW\ SV\FKRORJLFDO LQIOXHQFH SURGXFHG E\
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DGYHUWLVLQJ$XVWLQDQG'LQDQ7KHFRQVXPHUEHKDYLRUPD\GHSHQGWRDJUHDWHURUOHVVHUH[WHQWDJURXSRI







QHZ WKHRULHV DUH GHYHORSHG:KLOH PDQ\ VWXGLHV KDYH EHHQ FRQGXFWHG H[SODLQLQJ WKHRULHV RQ FRQVXPHU EX\LQJ
EHKDYLRXU FXUUHQW UHVHDUFK FRQVLGHULQJ FRQVXPHU EHKDYLRXU IRUSXUFKDVLQJ D VDIHU FDUV LV ODFNLQJ7KH OLWHUDWXUH
UHYLHZ ZLOO KHOS WR V\QWKHVLV WKH IRXQGDWLRQ RI FRQFHSWXDO IUDPHZRUN ZKLFK DEOH WR GHVFULEH WKH DXWRPRWLYH
FRQVXPHULVPWRZDUGVFDUVDIHW\LQ0DOD\VLDEDVHGRQWKHSROLF\PDNLQJSURGXFWSODQQLQJDQGSXUFKDVLQJSRZHU
7ZR PDMRU PRGHOV FDQ EH UHFRJQL]HG LQ FRJQLWLYH DSSURDFK RI KXPDQ EHKDYLRXU QDPHO\ $QDO\WLFDO DQG
3UHVFULSWLYH0RGHOV$QDO\WLFDOPRGHOSURYLGHDIUDPHZRUNRI WKHNH\HOHPHQWV WKDWDUHFRQYH\HG WRH[SODLQ WKH
EHKDYLRXUFXVWRPHU.DVVDUMLDQUHIHUUHGDQGODEHOOHGWKLVW\SHRIPRGHODV³JUDQGPRGHO´7KHQRUPILYHVWHS
FODVVLILFDWLRQ IURPRXWOLQLQJSUREOHP UHFRJQLWLRQ LQIRUPDWLRQ VHDUFK DOWHUQDWLYH HYDOXDWLRQ FKRLFH DQGRXWFRPH
HYDOXDWLRQZLOOEHIROORZHGDVWKHPDLQVWDJHV(UDVPXVDQG%RVKRIIH[DPSOHRIZLGHO\UHIHUUHGDQDO\WLFDO
PRGHOLV7KHRU\RI%X\HU%HKDYLRXU+RZDUGDQG6KHWKDQG&RQVXPHU'HFLVLRQ0RGHO%ODFNZHOO
&RQWUD WR DQDO\WLFDO PRGHO SUHVFULSWLYH PRGHO RIIHU VWUXFWXUHG JXLGHOLQH DQG IUDPHZRUNV WR RUJDQL]H KRZ
FRQVXPHUEHKDYH0RLWDO7KHXVHIXOQHVVRIWKLVPRGHOLVWKDWLWZLOODEOHWRPHDVXUHZKDWPRWLYDWLRQVVKRXOG
EHDGMXVWHGWRHQWLFHDFHUWDLQFRQVXPHUUHVSRQVH$VVXFKWKHPRVWZLGHO\UHIHUUHGPRGHOVIRUSUHVFULSWLYHW\SHLV















































$FFRUGLQJ WR WKH73% FRQVXPHU EHKDYLRXU FDQ EH SUHGLFWHG E\ WKH VWDWHG EHKDYLRUDO LQWHQWLRQZKLFK LWVHOI LV
GHWHUPLQHG E\ WKUHH GLVWLQFWLYH FRQVWUXFWV FRJQLWLYH DWWLWXGHV ZKLFK HYDOXDWH WKH RXWFRPH RI WKH EHKDYLRXU RQ
SRVLWLYHQHJDWLYHVFDOHVXEMHFWLYHQRUPVZKLFKGHVFULEHWKHH[SHFWHGHYDOXDWLRQRQWKHEHKDYLRXUE\UHOHYDQWRWKHUV
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
7KHUHIRUHLWLVYLWDOWRORFDWHWKHDVSHFWVLQIOXHQFLQJFXVWRPHU¶VSXUFKDVLQJEHKDYLRUWRZDUGVORFDODXWRPRELOHVLQ
0DOD\VLD WRNQRZDERXWFXVWRPHU UHTXLUHPHQWVDQGSUREOHPV WKDWKDYHDQHIIHFWRQ WKHLUEX\LQJ ,Q ODQJXDJHRI
VDIHW\ VDIHW\ KDV EHHQ UHJDUGHG DPRQJ WKH PRVW YLWDO FRQVLGHUDWLRQV E\ WKH FRQVXPHUV UHJDUGLQJ VDIHW\ ZKHQ
SXUFKDVLQJ D XVHG RU D QHZYHKLFOH 7KH VDIHW\ SHUIRUPDQFHV RI WKH YHKLFOH DUH UDWHG SULRU WR EX\LQJ D YHKLFOH
$GGLWLRQDOO\FXVWRPHUVDUHORRNLQJIRUZDUGWRSUHVHQFHRIVDIHW\IDFWRUVZKHQEX\LQJYHKLFOHVDQGWKH\DUHUHDG\WR
SD\ H[WUD WR JHW D YHKLFOH ZLWK PXFK EHWWHU OHYHOV RI VDIHW\ $UYDQLWR\DQQLV DQG .U\VWDOOLV  %HVLGHV WKH
LPSRUWDQFHRIDXWRPRELOHVLQRXUGD\WRGD\OLIHLVLQGLVSHQVDEOHZKLFKLQWXUQEHFRPHWKHVXEMHFWRILQWHUHVWLQPDQ\
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